
GENERALE CONDITIONS 

Promotional prices and packages are considered as single booking that cannot be combined or refunded in case that they are 

not used within the terms and conditions agreed upon reservation. 

City taxes must be payed upon arrival at the hotel.  

Our apartments are available the whole year around from Saturday to Saturday. From October to April we propose flexible 

stays of 3 days minimum.  

The apartments do not include daily cleaning, linen, room services, welcoming products.  

 

BOOKING CONDITIONS 

In order to confirm a reservation, the client will be asked to pay 50% of the total price as deposit.  

When paying by bank transfer or credit card any bank fees must be payed by the client. Cheques and international currencies 

are not accepted. 

The account must be settled and paid upon arrival in order to get the key of the flat. Invoicing will be made according to the 

terms defined at the time of the reservation, and the deposit is deducted from the invoice.  

A damage deposit of 200 € per flat and a valid Identity Card will be asked upon arrival . The deposit will be destroyed within 15 

days after departure if no damage has been noted.  

Please be aware that an identity card and a credit card will be requested upon arrival; the client will be asked to sign the 

booking conditions.  

 

RESPONSABILITES : 

The Establishment’s responsibilities : a safety box is available in all apartments. The company « SDF PIFFET Damien PIFFET 

Benjamin »  is not responsible for any lost or stolen items, neither any damage to personal belongings in the apartment, at the 

hotel, in the parking or any other public spaces.   

The client’s responsibilities : If any items are missing in the apartment, the client will be asked to pay a fee. Please find below 

indications of some fees :    

 

Wine glass, Water glass, Cutlery  5,00 € per item 

Dinner plate, Soup plate, Bowl 7,00 € per item 

Presentation plate, Jug,  

Kitchen knife, Cooking plate, Salad 

bowl 

15,00 € per item 

Mug 6,00 € per item 

Coffee cup 4,00 € per item 

Casserole, Frying pan 40,00 € per item 

Table, Chair 40,00 € per item 

Television 100,00 € per item 
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CANCELLATION POLICIES 

We highly recommend any client to subscribe to a private insurance to cover any cancellation fees.  

If the client cannot arrive on the day agreed in the reservation, the full price of the apartment must be payed.  

If the client wish to leave before the departure day , the full price of the stay, including the days not spend in the apartment, 

must be payed by the client. 

A reservation is only confirmed once the deposit, that has been settled in the “reservation conditions”, has been payed. 

All cancellations must be made in writings and a fee of 50 € per flat rented will be charged for any handling charges.  

 More than 21 days before arrival : the amount of the deposit will be valid for one year from the date of the cancellation, 

deducted by 50 €of handling charges. If the deposit is not used within one year, it is lost.  

 Within 21 days before arrival : the deposit is not refunded.  

 Within 7 days before arrival or in case of no-show : neither the deposit nor the balance are refunded.  

The deposit is collected and will not be refunded for any reason whatsoever (such as, transportation strikes, health problems, 

death, accident…).  

 

BOOKING MODIFICATION 

In the case of force majeure, exceptional circumstances, security reason or unexpected maintenance, the establishment can be 

obliged to change or cancel a reservation :    

The Establishment’s responsibilities : once warned, the client can either, cancel his stay and obtain full reimbursement without 

any fees, or accept the modification offered, by signing a new agreement. 

The client’s responsibilities : once having warned the client, we will do everything possible to satisfy the client. In case no 

suitable solutions are possible, the reservation will be cancelled and handled as per the cancelation policy.   

   

INTERUPTING THE STAY 

An anticipated departure will not lead to any reimbursement. If the stay is interrupted for any reason independent of the 

establishment, the client can not reclaim any reimbursement.       

To cover any cancellation fee, we recommend the client to subscribe to a private insurance . 

Following a cancellations or withdrawals, the hotel has the right to make the apartment available to other clients, without 

compensation.  

 

THE STAY : 

Check-in time is from 4 PM to 9 PM. Latest check-out time is 10 AM, at what time the apartment must be completely emptied. 

Arrival time and departure time must be respected; In case of late check out, a fee of 150€ will be charged. In case of any late 

arrival the reception desk must be informed. All payment must be done according to the agreements in the booking conditions.   
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Cheques and international currencies are not accepted. 

All extras must be payed on departure day. For long stays of more than 7 days, the bill must be payed every 7th day.  

The apartment is assured for a certain number of people which must be fully respected. Please be aware that a child or baby, 

no matter their age, is considered as a person. If this number is not respected the establishment can not guarantee its proper 

functioning during any unpredicted situations. The client is not allowed to accept any supplementary people in the apartment 

without an agreement with the establishment.  

We remind our guest that it is strictly forbidden to smoke in any public places in France since 2nd January 2008. For safety 

reasons and to comfort the stay of our client, it is strictly forbidden to smoke in the apartment. If this is not respected an 

additional fee of 500 € per flat or room will be charged without any warnings. Furthermore it is strictly forbidden to use any gas 

devices in the apartment : Barbecue, portable stove, electric wok or any other kitchen or cleaning devices.   

It is strictly forbidden to make any trading in our establishment  

On departure, the apartment must be left perfectly clean : living room, kitchen, bathroom, toilets, bedrooms, terrace and 

floors. If the apartments are not left clean, it will be deducted from the damage deposit. Please be aware that the cleaning 

package does not include washing the dishes, pots and pans or disposal of rubbish in the bins. In this case, an additional fee of 

15 € will be deducted from the damage deposit.  

Each apartment is fully equipped with a flat screen TV (with English, German, Italian and French channels) and free WIFI access. 

It is possible to open a phone on demand.  

Dogs must be kept on a lead in the park and restaurants; dogs are strictly forbidden at the pool area. Dog-owners are asked to 

pick up their dog’s business.  

 

SECURITY AND POOL ACCES : 

Interior rules :  

Each client is responsible for his noise disturbances. If other clients or staff are disturbed by unreasonable noises from a client, 

the management can ask the client to leave immediately without any warning. 

The clients must avoid all imprudence and carelessness. More precisely, to avoid intrusion, the client should never leave the 

apartment open unobserved, and he should always lock the apartment with the key when leaving (entrance, windows and all 

exits towards the outside). 

Generally, the client should use the apartment and its furniture as if it was their normal home and as they are designed for. 

To prevent fire, please notice that it is strictly forbidden to hold barbecues in the park, to smoke and through away the 

cigarette butt. 

Stolen or damaged items : 

The company « SDF PIFFET Damien et PIFFET Benjamin » can not be hold responsible for any lost or stolen items in the 

apartment or in the room. 

Pool : 

The sea water swimming pool (7m*28m with a less deep part but no shallow part) is open from June to September depending 

on the weather conditions and is accessible through a 45-step stairway. For your comfort, the pool area has been designed 

with several different platforms furnished with umbrellas and deckchairs (provision not assured).  

Direct access to the sea (3m deep) is possible by a ladder or via a near-by creek. The shore-line is rocky.  
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Parents are responsible for active keeping their eyes on their children. If children are left unobserved at the swimming pool, 

the child as well as their parents will immediately be excluded from the swimming pool. 

To guarantee the security of the children, the following precautions should be respected :  

 Never leave children alone around the swimming pool or the platforms, even though they know how to swim.  

 Children must be under observation of an adult all the time in case any accidents happens. 

 Never leave objects floating in the water to avoid that the children will go in the water unobserved. 

 Small children must always wear inflatable armbands.  
 

The company « SDF PIFFET Damien et PIFFET Benjamin » can not be hold responsible for any accident or death.  

Only our clients can access the swimming pool. Any guests must pay an entrance fee of 50 € per person.  

It is strictly forbidden to eat around the swimming pool. Only drinks bought in the restaurants in the park are authorized at the 

swimming pool.  

Please be aware that the swimming pool is closed from October to May. 

We remind you that animals are strictly forbidden at the swimming pool. 

Services : 
For security reasons, it is strictly forbidden to call any external service providers of drinks, food, restaurants, massage, baby-

sitting or cleaning.  

Our reception desk is available 24/7 to help the clients with any of these services.  

 

RESPONSABILITIES AND CLAIMS 

Responsibilities  

To guarantee the security of our clients, the reception desk at the hotel is staffed 24/7, however, each client is responsible for 

his own acts. The client is responsible for using the safety box in the apartment. The company « SDF PIFFET Damien et PIFFET 

Benjamin » can not be hold responsible for any damage or robbery in the apartments. 

The client must hold a civil liability and multiple risk assurance. 

Claims  

All our services, have one and only objective which is to give the client the best condition to enjoy their stay.  

We are very grateful to receive any claims during the client’s stay in order to reorganise our services the best way possible. 

The booking conditions are automatically acknowledged and accepted when the booking is confirmed and the deposit paid. 

Upon arrival the client will be asked to sign these booking conditions. 
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ADDITIONAL INFORMATION 

THE RESTAURANTS 

The hotel is located at the south end of the Giens Peninsula, 8 km from Hyeres Centre. Please do not hesitate to address mail 

to the hotel during the stay, it will be available at the reception desk from 11.30 AM.  

From April to October, it is always possible to enjoy the Breakfast buffet at the hotel : 18 € per adult - 8 € per child.  

The hotel proposes 2 restaurants : the gourmet restaurant « La Rascasse » (open from April to October) with a panoramic sea 

view. Here the chef prepares refined menus with fresh and local products. The bistro « La Brasserie » (open from April to 

November) where the chef proposes a home made kitchen with traditional provençal dishes.   

During July and August 2 restaurants open in the park with menus inspired by the Mediterranean kitchen. « Le Bar du Soleil » is 

open from June to September, « Le Barbecue » is open in July and August.  

In case you would like to book in one of our restaurants, we highly advise to book 6 days ahead. 

 

THE PARC  

The park is located 400m from Giens village by the sea. The access from Giens village to the park by car is through a road 

around the village (due to one-way streets), or by walk via a steep 80-step stairway and then a short road of approximately 

400m.  

The park offers :  

 Parking : parking lot guarded at night in July and August : 45 € per week, per vehicle.  

 Petanque field : at disposal in the park.  

 Beach-volley field : at disposal in the park.  

 Tennis Court : In order to use the tennis court, clients must book a time slot at the front desk from March to June and 
from September to November. In July and August, court reservations are made directly with the tennis teach-er. Price 
per hour: 8 €.  

 

date………….   Client’s Signature :………………….. 

Name :…………………………  Client’s First name………………………………. 
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